
Part 1 

No.1 

M: Hello, is this Sunny Fashion Shop? 

C: Yes, this is Sunny Fashion. How can I help you? 

M: I bought a blue scarf for my sister’s birthday, but she doesn’t like its color.  

Can I return it? 

C: I see. Actually, you don’t have to return it.  

You can also exchange it for another color if you like. 

M: Oh, that sounds nice.  

I’ll ask my sister which color she prefers, and then I’ll call you back. 

C: Sure, please do. And just in case, let me explain the return process.  

You can return the scarf if you have the receipt. 

M: (looks into his wallet) Yes, I found the receipt. 

C: Great.  

Then you can bring the scarf and the receipt to our shop, or simply send them within one week. 

M: I understand. Thank you very much. 

C: You’re welcome. Goodbye. 

M: Goodbye. 

 

No.2 

F: Guess what? Our science class is starting a new project next week. 

M: Really? What kind of project? 

F: We’re going to learn about how animals adapt to different environments.  

Each student has to choose one animal and make a presentation. 

M: That sounds interesting. Have you picked an animal yet? 

F: I’m thinking about choosing the Arctic fox. It changes the color of its fur depending on the 

season. 

M: That’s cool. I might do mine on desert snakes. They can live without water for a long time. 

F: Let’s help each other with our research! 

 

Part 2 

I recently started using a new app that helps me study English. It has daily vocabulary quizzes, 

listening practice, and even speaking tests with AI. The best part is that I can study anywhere, 

for example, on the train, during lunch, or before bed. It also tracks my progress, so I can see how 

much I’ve improved each week. I think technology like this makes studying more fun and effective. 

However, I still prefer studying English with my friends because I enjoy seeing their funny 

reactions and learning from each other’s mistakes. 

Part 3 

Anna: Okay, we have about 110 minutes before lunch. If we start now, we can fit in two pavilions. 

Ken: Right. The Japan Pavilion shows 35 minutes waiting and 40 minutes inside. That’s already 

75 minutes. 

Anna: Hmm. Then maybe we should pair it with something shorter. The Culture Pavilion only 

needs 15 minutes waiting and 20 minutes inside. 

Ken: That adds up perfectly at noon. So, Japan and Culture first. 

Anna: Great. After lunch, we still have five hours. Which ones should we do? 

Ken: I’d like to see Future Life. It’s 60 minutes waiting and 60 minutes inside. 

Anna: And Ocean & Forest. That one takes 40 minutes of waiting and 50 minutes to explore. We 

should visit Ocean & Forest earlier, because it will take less time to look around. 

Ken: I agree. If we do those two, plus the ones before lunch, that makes four in total. 

Anna: Sounds good. But look, it’s already ten past ten. Will we have enough time to finish all four 

before the Expo closes at six? 

Ken: Let’s see… after lunch, two more pavilions will take about three and a half hours together.  

Anna: Okay. That means we’ll still have one and a half hours before closing. 

 

 

  


